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QUALITY POLICY rev.02 

 

In line with the Standard ISO 9001:2015, ISO 13485:2016 and ISO 27001:2022 Quality Management 

System, the Board of Directors of Advice Pharma declares this Quality Policy as an essential 

document describing the expected attitude and behavior of all staff members. 

Advice Pharma quality policy is dedicated to end-users of its products: Advice Pharma designs and 

develops IT solutions to support Pharmaceutical, Biopharma and Medtech Companies with a 

particular focus on then clinical trials and more, in general, clinical applications. 

This document is dedicated to customers who are potentially interested in Advice Pharma’services 

and activities, and also to the other stakeholders, inclusive of Advice Pharma’s internal staff, 

research institutions, health institutions and Competent Authorities. 

Advice Pharma quality policy is a declaration of intent concerning all aspects of company life with 

additional emphasis on focus on safety of patients, as end users of solutions, at different steps of 

their involvement in the clinical trial.  

Advice Pharma recognizes the critical importance of quality across the highly regulated clinical 

research and software as a medical devices activities service means of: 

• Dedication to customer satisfaction since the first steps of our design activities. 

• By means of continuous  research to facilitate customer and clinicians in their work always 

in compliance with the regulatory requirements. 

•  Dedication to maintain the company system efficacy with the aim to consolidate the patient 

safety by means of technological innovation techniques. 

•  Commitment to pursuing compliance with applicable MDR regulatory requirements and to 

developing MDR-compliant devices as a manufacturer. 

Advice Pharma is therefore committed to provide its customers with a service in accordance with a 

predefined scope of tasks, agreed costing structure and proposed timeline. 
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Advice Pharma delivers high quality, competitive, clinical research and software as a medical device 

activity services.  

Advice Pharma helps customers meet regulatory requirements and exceed their expectations, while 

continuously improving. 

To achieve this Advice Pharma has implemented a Quality Management System designed to meet 

the requirements of the Standard ISO 9001, ISO 13485 and ISO 27001 considering the context and 

the legal requirements of clinical research. 

The Board of Directors commits adequate resources to support Quality Management System and 

create an environment supporting fulfillment of this Quality Policy. 

 

 

 

Milan, ________________      __________________  

         Alessandro Flavio FERRI 

         President 
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